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Aplicar técnicas de comunicacién basica en distintas situaciones de atencidn y trato en funcién de distintos
elementos, barreras, dificultadesy alteraciones. Adoptar actitudes y comportamientos gue proporcionen una
atencion efectivay de calidad de servicio a cliente en situaciones sencillas de atencién bésicaen el punto de
venta. Aplicar técnicas de atencion basica en distintas situaciones de demanda de informacion y solicitud de
clientes. Adoptar pautas de comportamiento asertivo adaptandolas a situaciones de reclamaciones y/o
solicitudes de clientes en el punto de venta o reparto adomicilio. Ebook gjustado al Certificado de
Profesionalidad de Actividades auxiliares de comercio.
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From reader reviews:
Ernie Swisher:

Hey guys, do you desires to finds a new book you just read? May be the book with the title Atencién bésica
a cliente. COMT0211 (Spanish Edition) suitable to you? The actual book was written by well-known writer
inthisera. Typically the book untitled Atencion basicaa cliente. COMT0211 (Spanish Edition)is one of
severa booksin which everyone read now. That book was inspired a number of people in the world. When
you read this reserve you will enter the new dimension that you ever know prior to. The author explained
their strategy in the simple way, therefore all of people can easily to comprehend the core of this guide. This
book will give you awide range of information about this world now. To help you see the represented of the
world with this book.

Jennifer McNab:

Often the book Atencién basicaal cliente. COMT0211 (Spanish Edition) will bring someone to the new
experience of reading a new book. The author styleto explain the ideais very unique. Should you try to find
new book to see, this book very suitable to you. The book Atencion basicaal cliente. COMT0211 (Spanish
Edition) is much recommended to you to see. Y ou can also get the e-book from official web site, so you can
easier to read the book.

Maria Levine:

The book with title Atencién basica al cliente. COMT0211 (Spanish Edition) posesses alot of information
that you can understand it. Y ou can get alot of benefit after read this book. That book exist new information
the information that exist in this book represented the condition of the world at this point. That is important
to yo7u to understand how the improvement of the world. This specific book will bring you in new era of the
glowbal growth. Y ou can read the e-book on your own smart phone, so you can read the item anywhere you
want.

Joshua Miner:

Reading a e-book make you to get more knowledge from that. Y ou can take knowledge and information
from abook. Book is prepared or printed or created from each source in which filled update of news. In this
modern eralike currently, many ways to get information are available for an individual. From media social
similar to newspaper, magazines, science publication, encyclopedia, reference book, fresh and comic. Y ou
can add your knowledge by that book. Ready to spend your spare time to spread out your book? Or just
looking for the Atencion bésicaal cliente. COMT0211 (Spanish Edition) when you required it?
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