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User Error explodes the myth of computer technology as juggernaut. Multimedia educator Ellen Rose shows
that there is no bandwagon, no out-of-control dynamo, no titanic conspiracy to overwhelm us. Instead, there
isour own desire to join the fraternity of users, afraternity that confers legitimacy and power on those who
enter the brave new world.

Rose exposes how we surrender decision-making power in personal and workplace computing situations. As
users we willingly grant authority to the creators of software, support materials, and the seductive
infrastructure of technocracy.

“Smart” users are rewarded; reluctant users are pathologized. User identity is deliberately constructed at the
crossroads of industry, consumer demand, and complicity. User Error sounds atimely alarm, calling on all
of us who use the new technologies to recognize how we are being co-opted. With awareness we can reassert
our own responsibility and power in thisincreasingly important interaction.

Savvy, accessible, and up-to-date, User Error offersinsight, inspiration, and strategies of resistanceto
genera readers, technology professionals, students, and scholars alike.
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From reader reviews:
Mark Vandyke:

The particular book User Error: Resisting Computer Culture has alot info on it. So when you read this book
you can get alot of profit. The book was authored by the very famous author. Tom makes some research
ahead of write this book. This specific book very easy to read you can get the point easily after reading this
article book.

Anna Snyder:

People livein this new morning of lifestyle always aim to and must have the free time or they will get wide
range of stress from both day to day life and work. So , if we ask do people have extratime, we will say
absolutely of course. People is human not really arobot. Then we question again, what kind of activity do
you possess when the spare time coming to anyone of course your answer will certainly unlimited right.
Then do you ever try this one, reading textbooks. It can be your alternative within spending your spare time,
typically the book you have read is usually User Error: Resisting Computer Culture.

James Alvarez;

What is your hobby? Have you heard that question when you got learners? We believe that that concern was
given by teacher to the students. Many kinds of habby, All people has different hobby. And you know that
little person similar to reading or as examining become their hobby. Y ou need to understand that reading is
very important along with book as to be the matter. Book is important thing to increase you knowledge,
except your personal teacher or lecturer. Y ou will find good news or update regarding something by book.
Amount types of books that can you decide to try be your object. One of them is actually User Error:
Resisting Computer Culture.

Rhonda L anham:

Reading a book make you to get more knowledge from this. Y ou can take knowledge and information from
your book. Book is prepared or printed or created from each source that filled update of news. With this
modern eralike currently, many waysto get information are available for you actually. From media social
including newspaper, magazines, science publication, encyclopedia, reference book, novel and comic. Y ou
can add your understanding by that book. Are you ready to spend your spare time to open your book? Or just
in search of the User Error: Resisting Computer Culture when you essential it?
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