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First impressions are often lasting impressions. How customers are treated on the phone can quickly turn
them into either an ex-customer or a customer for life. This thorough, quick-reading guide shows anyone
who uses the phone -- from salesperson to manager to secretary -- how to treat it as a service tool that
directly impacts on company profits. Readers will be able to double their effectiveness when they learn how
to:

* handle irate customers
* end those ""endless"" calls
* take meaningful messages
* handle conference calls and transfer calls
* screen calls and ask focused questions
* use the phone during emergencies
* improve their voice effectiveness

With worksheets, checklists, and fill-in forms, this desktop primer will inspire fabulous phone service.
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From reader reviews:

Mable Garza:

Book is to be different for each and every grade. Book for children till adult are different content. As it is
known to us that book is very important for all of us. The book Great Customer Service on the Telephone
(Worksmart Series) had been making you to know about other expertise and of course you can take more
information. It is extremely advantages for you. The book Great Customer Service on the Telephone
(Worksmart Series) is not only giving you much more new information but also to be your friend when you
experience bored. You can spend your own spend time to read your publication. Try to make relationship
with all the book Great Customer Service on the Telephone (Worksmart Series). You never sense lose out
for everything if you read some books.

Marian Buell:

Precisely why? Because this Great Customer Service on the Telephone (Worksmart Series) is an unordinary
book that the inside of the reserve waiting for you to snap this but latter it will shock you with the secret that
inside. Reading this book adjacent to it was fantastic author who have write the book in such awesome way
makes the content interior easier to understand, entertaining approach but still convey the meaning totally. So
, it is good for you for not hesitating having this anymore or you going to regret it. This phenomenal book
will give you a lot of benefits than the other book get such as help improving your ability and your critical
thinking method. So , still want to hold off having that book? If I were being you I will go to the book store
hurriedly.

Dorothy Vinson:

Are you kind of hectic person, only have 10 or even 15 minute in your moment to upgrading your mind skill
or thinking skill actually analytical thinking? Then you are having problem with the book than can satisfy
your short period of time to read it because pretty much everything time you only find reserve that need more
time to be go through. Great Customer Service on the Telephone (Worksmart Series) can be your answer as
it can be read by anyone who have those short time problems.

John Moreno:

In this period globalization it is important to someone to get information. The information will make you to
definitely understand the condition of the world. The healthiness of the world makes the information much
easier to share. You can find a lot of references to get information example: internet, newspaper, book, and
soon. You will observe that now, a lot of publisher that print many kinds of book. Typically the book that
recommended for you is Great Customer Service on the Telephone (Worksmart Series) this reserve consist a
lot of the information of the condition of this world now. This specific book was represented how do the
world has grown up. The language styles that writer value to explain it is easy to understand. The actual
writer made some study when he makes this book. Here is why this book appropriate all of you.
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