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Your fun and easy introduction to Salesforce.com and its latest tools

The frontrunner in the customer relationship management (CRM) market, Salesforce.com has arapidly
expanding influence over the way companies across the globe interact with their clientele. Salesforce.com
For Dummies lends you an edge in building those relationships and managing your company?s sales,
marketing, customer service, and support operations. With this accessible guide, you will learn how to
organize contacts, schedule business appointments, use forecasting tools to predict upcoming sales, make
accurate projects based on past performance, and more.

- Coversthe latest enhancements to Salesforce.com, the world?s most popular customer relationship
management software, and explains how to choose the right configuration to suit your business needs

- Written by Salesforce.com insiders with years of expertisein CRM services

- Details how to personalize your system, prospect leads, manage accounts and partners, develop contacts,
track products, calculate forecasts, drive demand, utilize service and support, share insights with Chatter,
enhance your online marketing, and more

Close deals faster, gain real-time visibility into sales, and collaborate instantly with help from Salesforce.com
For Dummies.
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From reader reviews:
Linda Pillar:

Now aday people who Living in the era everywhere everything reachable by talk with the internet and the
resources inside can be true or not call for people to be aware of each info they get. How alot more to be
smart in acquiring any information nowadays? Of course the answer then is reading a book. Studying a book
can help men and women out of this uncertainty Information specially this Salesforce.com For Dummies
book because this book offers you rich details and knowledge. Of course the information in this book
hundred percent guarantees there is no doubt in it you know.

Kenneth Kelly:

Spent afree the perfect time to be fun activity to do! A lot of people spent their down time with their family,
or their particular friends. Usually they performing activity like watching television, planning to beach, or
picnic inside the park. They actually doing same task every week. Do you fedl it? Do you need to something
different to fill your own personal free time/ holiday? May be reading a book may be option to fill your free
of charge time/ holiday. The first thing that you'll ask may be what kinds of e-book that you should read. If
you want to attempt look for book, may be the book untitled Salesforce.com For Dummies can be excellent
book to read. May be it might be best activity to you.

Wendy Clark:

Exactly why? Because this Salesforce.com For Dummiesis an unordinary book that the inside of the e-book
waiting for you to snap that but latter it will shock you with the secret this inside. Reading this book close to
it was fantastic author who have write the book in such remarkable way makes the content inside easier to
understand, entertaining technigque but still convey the meaning completely. So, it is good for you for not
hesitating having this ever again or you going to regret it. This phenomenal book will give you alot of gains
than the other book possess such as help improving your expertise and your critical thinking method. So,
still want to hesitate having that book? If | ended up you | will go to the guide store hurriedly.

Brooke Lambeth:

In this period globalization it isimportant to someone to obtain information. The information will make a
professional understand the condition of the world. The condition of the world makes the information easier
to share. Y ou can find alot of recommendations to get information example: internet, newspaper, book, and
soon. You will see that now, alot of publisher in which print many kinds of book. The actual book that
recommended to your account is Salesforce.com For Dummies this guide consist alot of the information
from the condition of thisworld now. This particular book was represented just how can the world has grown
up. The terminology styles that writer use for explain it is easy to understand. Often the writer made some
investigation when he makes this book. Thisiswhy this book ideal all of you.
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